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Configuring PolyCom SoundPoint 560

1. View and record the unique MAC address of the handset which can be found at the
base of the handset.
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2.

Logon to the jingl web portal, using specific customer domain URL
https://’customer’.jingl.com.au

Enter your User Name and Password
My Account
User Name

Password

(Bl Remember Me

:_-.-:.T in Forgot Password

iresented with Dashboard

Calls Settings Reports Status
Dashboard

Recent Calls Overview

Calls for last 10 days

Handsets
The total number of handsets setup for
the account.
3s
7 of 100 configured (79%)
Incoming
= « Outgeing
O o1
G Internal
s © Total Queues
T T The total number of queues configured
Sy, Oy, Ry %1y Ry R, o %, forthe account.
1 of 8 configured (12.5%)
Calls per extension Average Calls per Time of Day
Top 5 extensions for last 10 days Calls for last 10 days
= Conferences
R 3
1 ‘ The total number of conferences setup
0.9 for the account.
0.8 \
1 \ | I
0.6 | 10f 5 configured (20%)
G 0.5 s
0.3 |
30 0.2 |
o |
%1190 00 00 0 \e 0 Ring groups
€ 101-ADAHTE Mobile N o a2, Zon, The total number of ring groups
© 105- ADA CPSTS Office Hie ) . configured for the account.
106 - ADA CPSTS Office test Phane T G de

L I
1 of 5 configured (20%)
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3. Select and click the settings menu

Dashboard Reports

Status

4. Click on “Add new”

Dutgeeng CLI

When Busy

] adaew
* Dtsconmect  Disconnect ™
 Dbconnieet  Dbunnnest E
zzzzz — What is a handset?
1 Disconmect 1 Disconnect e A handset is 3 VoiP' enabled telephone

device. This includes dedscated devices
&g.a Polycom Handset or 2 solt phore
eg.Xine

How many handsets can | add?

This is determined by what plan you are
on. To.change the plan, go to "en page.

In general tab, choose and enter extension number and a display hame

Dashboard Calls

Add Handset

e

_

ConferenceRooms
Queuts Hgaititn Strang
fing Groups Location
g accoun taetaus — =]

Fax To Emall

Ougoing €11
Hedd Music e

anommous ]

Faging Groaps

¥ Becoed tebephone call
Tims Groaps

Nates
General

What dous the Location setting
affect?

This will effect the destination phone:
nuamber when dialing region specific
Phone numbars. £.4 If you set this as
‘Victorla and dial 5999 1234, then

raarnbeey called will be (033 9999 1734

Volcemall @
Provisioning L
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5. Select and expand Provisioning tab. Enter the MAC address of the phone

Dushboard Calls

Add Handset
Phore Humbers Ftariaion Numitss Dtepitay Mame m
Auto Attendants ‘What does the Location setting
affect?
Pasvwoed Thies will effect the destination phone
Queuss gt strong umier when diaking region specthic
phoone rumibsers. e.g 1 you set this 2
. ictona and diat 9999 1224, then
Ring Growps mcaim number called will be (03) 9999 1234
— Lhe sccount defaus — x|
Fax To Emall
Ousqoing €11
Hold Music
Anoymous =]
Paging Groups.
[ PR ——_
Time Groups
Nates
General

MAC Acddness

- -—

Hardweare Type
unknown =

6. Select and expand Hardware Type. Select the phone model

Diversions

Voicemail

Provisioning

MAC Address

Hardware Type

Unknown

(Clsco SPAS04G

(Clsco SPAS08G
! Polycom SoundPeint [P 335
! Palycom SoundPeint [P 450
Palycom SoundPoint [P 560
Polycom SoundPoint [P 650
i Polycom SoundPoint [P 670
i Polycom SoundStation IP 7000
| Linksys SPAG42
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Click Add to finish your extension configuration.

What does the Location setting

Auto Attendants. s
affect?

Conference Rooms. Pariswond
St sriang nusmber when disling reqion specific
S e phvone numbers. e f you st this
Wictoria and dal 9999 1734, then
Ring Groups - nuamiber called will be (00 5399 1234,
—Use sccount detem — |
Fax To Email
Outgeing CLI
Hold Music
Angeymows ]
FPaging Groups.
¥ wcons 1ekephone cali!
Thme Groups:
Hotes.
General
Provisioning °

7. Connect your phone on the network with a DHCP server, and find out phone’s IP

address.
On handset press Menu > Status > Network > TCP/IP Parameters (Menu, 2, 2, 1).

8. Use a compatible browser to browse the phone web menu using phones IP address

(= Polycom Official Website - Internet Explorer, optimized for Bing and MSN

7 Favoarites % Palycom Official Website | |
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9. Login to the web interface with admin user (default password is 456)

POLYCOM  Polycom Web Configuration Utility

Welcome to Polycom Web Configuration Utility

Enter Login Information

Login As ® admin O user

Password

3 =8

POLYCOM SoundPoint IP 560

Phane Information elcorne ko the SoundPairt IP 560 Carhiguration Ulility.

BoundPaind [P 560
b Ficld Help

2345-12560-001 RewT
00:04:F2:45:CE:22
10.5.1.51

UC Software Version 4.0.2.11307

¥ Configured Source Values

BootROM Software Version 5.0.2.12692
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10. Browse to settings > Provisioning Server

— ~inix

1 o | My At | Potycom - onrtPoint 2 560 Contiumat.. * ||

& F a @ |[BY- how mrefemt o ptveom o phme sl e & B-

™ Deseriplion
Welcome tu the ScundPunt 1P 560 Canhiguratan Utildy,
* Field Help

¢ Configured Source values
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11. Select “HTTP” as Server Type
Enter “tftp.jingl.com.au” as Server Address
No Server User and Server Password required
Expand DHCP Menu
Ensure Boot Server is set to “Static”
Ensure Boot Server Option is set to “160”
Ensure Boot Server Type is set to “String”
Ensure Option 60 Format is set to “ASCII String”

POLYCOM | SeundPoint IP 560 Language

= Optiondd: The phone uses the &

aption code 66 ta specify a boat serd

* Custom: The phane uses the custam cpban code
oot serees 17,

. 5 any OHCP opticn for the
Provisioning g address and instead uses the address
Boot Server Type I Sing o configured above in Frovisioning Server.

Optian 60 Forrmat |.a_‘ac:|| Sing - :}:::cg:+uuu.: The phane looks for & custom LF and
By delaull, the phone will luok for & custom [P and Opban
&6,

¥ configured Source Values

The parameter values from different sources are listed
here. If a parameter value is configured from multiple
sources, the ph ill use the value from the highest-

Click on the save button

12. Restart the phone for the new settings to take place, the phone will download and
configure all settings from the provisioning server as well as any necessary firmware
files.

Head Office:
Level 1 21 Shierlaw Ave Canterbury 3126, Victoria, Australia www.jingl.com.au




